KEY CONSIDERATIONS WHEN

CHOOSING A CARE HOME

WELCOME
Whether you are looking for yourself,
or a loved one, when it comes to later
life care, the choices can feel
overwhelming. That’s only natural, it’s
a big step.
This guide is here to help you by
looking at the 5 main considerations
you, or your loved one, need to think
about when choosing a care home.
If you know what you are looking for,
and how to resolve worries and doubts,
the move, for you or your loved one, to
a more comfortable and safer
environment becomes much less
daunting, and pleasurable even.
If you have any questions, we are very
happy to talk to you.

1. LEAVING HOME

HOME FROM
HOME IS A
MUST

One of the most daunting aspects of moving to
residential care for most, is the prospect of leaving
their former home. Somewhere they may have lived in
for many years, that holds dear memories and is
perhaps even where their children grew up.
It’s an emotional process for everyone. You need to
find somewhere you, or your loved one, feels relaxed
and calm. A home from home.
That’s why choosing the right care home is an
important process that can’t be rushed.
When you’re visiting potential homes, two important
things to check are:
The size and location of the rooms. Ask if you can
bring personal possessions and items of furniture
with you. An important part of feeling at home in a
new environment is being surrounded by things that
are familiar.
Can guests visit? Maintaining strong relationships
with friends or relatives is very important to one's
emotional wellbeing. Make sure guests are welcome
and understand any restrictions there may be.
At The Dower House, residents are encouraged to
personalise their rooms to make them a home from
home. Likewise, guests are encouraged – especially
grandchildren – and we welcome family and friends to
visit as much as they wish.

2. LOSS OF INDEPENDENCE

RESIDENTIAL
CARE OFTEN
ENHANCES
INDEPENDENCE

Many of our residents join us when they experience a
decline in health and mobility.
Worrying about the loss of independence is a
common concern. After all, nobody wants to feel that
they are no longer able to make their own life
choices.
For some, they are concerned that once they move
into residential care, they won’t be ‘allowed’ out
again.
Be sure to check the policies of the homes you are
considering and also their location. Links to public
transport or even keeping your car when you move in,
are important considerations.
The choice to move into residential care can be
beneficial and enhance independence.
Living in a safe and supported environment means
less likelihood of suffering falls, which can have a
devastating impact on one's ability to take care of
themself.
At The Dower House we are proud of the fact that our
residents often enjoy greater freedom and
independence than they were able to in their own
homes.

3. FINANCIAL IMPLICATIONS

MAKE SURE
YOU
UNDERSTAND
ANY 'HIDDEN
EXTRAS'

There’s no getting away from it, cost is a significant
factor – and often a worry – when choosing later life
care.
We often hear people voice worries or feelings of
guilt about spending their “children’s inheritance” or
worrying that the cost of extended care will be too
much for their savings.
That’s why it is so important to make sure you have
all the facts about any homes you may be
considering.
Check that any pricing information you are given
includes the entirety of the fees you will need to pay.
For example, will you have to pay extra if you need
dressings or other medical supplies?
The Dower House is proud that our fees are allinclusive so you can rest assured there will be no
unexpected bills.

4. KEEPING FIT AND ACTIVE

PHYSICAL
STIMULATION
HELPS
MAINTAIN
MOBILITY AND
ALERTNESS

Moving to residential care can, and should, be a life
enhancing change.
Physical and mental stimulation helps keep older
people mobile and mentally alert.
Never be afraid to ask what activities are available
when you visit potential homes.
Ideally there should be a varied timetable of activities
including games, fitness, music, arts and crafts – the
list goes on.
The Dower House helps residents to learn new skills
through our broad range of activities – and of course
we have our extensive gardens which are a firm
favourite with many residents.

5. LEVEL OF CARE

CARE QUALITY
IS OF UTMOST
IMPORTANCE

Last, but by no means least, is the matter of quality of
care.
As we said at the start, you, or your loved one, are
probably considering residential care due to declining
health, mobility or for a period of recuperation. Which
means care quality is of utmost importance.
One of the greatest advantages residential care
offers over home-based care is the relationship staff
develop with residents.
When you are considering your choices, check levels
of staff turnover, the ongoing training and
development staff receive and, of course, the CQC
rating of the home as a whole.
Many of our staff at The Dower House have been with
us for many years. That enables us to provide
enviable levels of personalised care and support for
our residents, together with a fabulous family
environment.

IN SUMMARY

TIME TO
DECIDE, WITH
ALL THE
INFORMATION
AT YOUR
FINGERTIPS, IS
KEY

Much like when you’re buying a home, choosing
residential care relies as much on feelings when
viewing a home as it does from going over the
finances and CQC ratings.
It is important that you don’t feel you have been
rushed through a visit or are being pushed to decide
if you don’t feel ready to.
Making the move to a care home can evoke all kinds
of doubts and emotions. All of which are perfectly
normal.
Staff are on hand to support this transition, and new
residents are always supported when settling into
new surroundings.
The Dower House is often described by our residents
as feeling like a luxury country house hotel.
We believe this welcoming and caring environment is
why our residents flourish when they come to live
here.
If you’re ready to find out more, or pay us a visit,
contact Philippa at The Dower House on 01962
882848.
We’d love to offer you a cooked meal so you can
sample what life is like at The Dower House.

Book a visit today
01962 882848
www.thedowerhousewinchester.co.uk

